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GM Field Trainers

GM FIELD TRAINER REGIONAL MAP

Remote Dealers

Scott Johnson
scott.l.johnson@gm.com
M: 734-394-6737

West - North

Beck Parker
beck.parker@gm.com
M: 360-553-5729

North Central
Josh Roby

josh.roby@gm.com
M: 502-316-8360

West - South

Rick Bremser
rick.bremser@gm.com
M: 734-366-9427

=
South Central Region -* 4
Darius Graham ¥
darius.graham@gm.com

’ M: 734-351-0754

Northeast Region

Katy Paradise
| katy.paradise@gm.com
| M:734-351-1315

Southeast Region

Brian Hernandez
brian.hernandez@gm.com
M: 313-683-0688
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Access

* To access the site, you must login using your Global Connect ID and password. To access, you will need to use Chrome, we do
not recommend using IE.

Welcome to General Motors

Please enter your User Name and Password and click the LOG N buiton to continue to GlobalConnect

User Name:

Password:

Forgot Password?

LOG IN

Forgot Password?

Click on the Forgot Password link to use the self-serve password reset festure. You must know your security questions and snswers to use this link. Dealer
users unable to use the "Forgot Password” feature must work directly with their Deal Adi or for all p: support.

Please contact your local Help Desk for all other GlobslConnect suppart

Terms of Use 8 General Mators LLC. &l Rights Resarved.
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User Permissions

* Position Codes are based on their title(s) in your Global Connect profile. It will pull their highest title/position noted in their
profile and put them in the section they belong to. The ADMINs listed on GMTC can update the user permissions for that
person if they choose. We capture the last updated by username and date

Administrators
Position Codes
n A — 3 View 0 Tire Last Last
User Type Oedar Prametions bi stnh_utor Invoicing B'”.mq Aftarmariot Price Pricing Dealer View Training Updated Updated
Management & Reports Selection Claims  Warranty Match B Quotes o e 8y T
Dretault Place Order v Change v “,rl':: v v Change v v v
Managers
Position Codes
Order Promotions Distributor L Billing Aftermarket Price . Vi View T"E. . Last Lest
User Type " Invoicing ! Pricing  Dealer Training  Updated  Updated
Management & Reports Selection Claims  Warranty Match Eort Quotes  p o ay et
Default Place Order v Change v Creste v v e v v v
9 Claim Only
Users
Position Codes
Order Promotions Distributor L Billing Aftermarket Price . View View T”‘: N Last Last
User Type . Inveicing . Pricing Dealer Training  Updated  Updated
Management & Reports Selection Claims  Warranty Match Cost Quotes oo e ay i
Default Wiew Only View Only L v v
BDC
Pasition Codes
* .
view e E—— We are showing users who have
e Order Promotions  Distributor | L Biling  Aftermarket  Price L. S View Tt | O | e . . . .
Management & Reports Selection Claims  Warranty Match Cost Quotes Repatis By e |ogged in to the a pp||cat|0n n |aSt 30
Defaut - days only.
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User Permissions

* Administrators (starting with the highest position)

Country
GU
GU
us
us
us
us
us
us

us

general motors

Partner Type

DEALER

DEALER

DEALER

DEALER

DEALER

DEALER

DEALER

WD

WD

Description

Dealer Principal

Parts Manager

Dealer

Dealer Principal

General Manager

Parts & Service Director

Parts Manager

Parts Management

WD Parts Management

GM Confidential



User Permissions

* Managers (starting with the highest position)

Country Partner Type Description
Gu DEALER Service Manager
GU DEALER Order Manager
Gu DEALER Business Admin Manager
GU DEALER Business Manager
Gu DEALER Parts Advisor
GU DEALER Order Staff
us DEALER Service Manager
us DEALER Parts Inventory Manager
us DEALER Inventary Manager
us DEALER Farts Advisor
us DEALER Parts Counter Person
us DEALER Billing Manager
us DEALER Business Manager

general motors GM Confidential




User Permissions

* Users (starting with the highest position)

Country Partner Type Description
Gu DEALER Service Advisor
Gu DEALER Service Warranty
us DEALER Service Advisor

*  BDC (starting with the highest position)

Country Partner Type Description
us DEALER BDC Manager
us DEALER BDC Agent

general motors GM Confidential



Homepage

Homepage will list Find Tires, Training, Saved Quotes, Promotions & Reports, Order Management, DOT Registration, Invoicing,
Warranty, Price Match, Library and Dealer Admin, High Flotation/Off Road, Fitment Spreadsheet and Contact Us Information

Home  Tn

ing  SavedQuotes  Promotions &Reports  Order Management

Brought to you by gm tire program

Find Tires

VIN Vehicle TPC Number PartNumber Size Recent Searches

High Flotation/Off Road  Fitment Spreadsheet

GM Monthly Tire Promotional Chart Overview
GM Tire Pramational Chart - February 2023.pdf

-

v 2023 Fixed Operations

Bulletin GCUS 913939

Bridgestane Driving Force Program

Frogram D

Employes Details

Service Employes De!

Michelin Gne PerkS

Pragram D

Michelin's Monterey Prame

Up to 5100 wit

urchase of 4 sele

Rebate Form

DOT Registration Warranty

Library

- e

ining each month. These
quick 15 to 30 minute sessions are designed for all Dealerships persannel who wa
learn and better understand key features nd benefits of GM Tire Central and GM Tire
Program. These sessins are also open to any GM Field Personnel,

ing session by downloading
This will tzke you directh

‘& POF below and
to the TEAMS wel

hedule

to Action: Rebalance and Maintain Inventories

To our GM Dealers, GM Field, Tire Distributors and Tire Manufacturer Partners:

Rebalancing and maintaining the approp:
procass!

& mix of tires is sasy with our threa-sten

Sten I Review the Tire Inventory Anslysis repart and identify tires to return (non
g, slow-moving).

=

0 2: Review the Stocking Guide to select additional tires to add to inventary based
on customer pay veh

5 3: Finalize the list of tires to return and purc
complete the return and purchase.

2. Work with a tire distrib

We recommaend the Tire Inventor
absolescence. The Stocking G
appartunities.

sis be reviewsd quarterly to
ie shauld be reviewsd every & months for

Get ready for success with Tire Invantor

Readiness Checklist

Heve questions or need assistance? Reach out to the Regional GM Fisld Tr

GM Tire Central User Guide

Click Hers for User Guide.

Dealer Admin

general motors
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Navigation Bar

* The navigation bar is displayed at the top of every page on the website and is used to move from page to page on the site

Tire Central

gm

= | @& HNicole Burney~

Dealer Code, 123456

Home Training Saved Quotes Pramotions & Reports Order Management DOT Registration Invaicing Warranty Price Match Library Dealer Admin

Brought to you by gm tire program

general motors GM Confidential



WIFI Indicator

e This is the user’s connection to
www.gmtirecentral.com

* This is to show the user whether or not Connected
they are connected to us, this includes All Tire Program services are operating
AMI Users as well. normally.

* Connected means that you, the user, are
connected to the server.

* However, sometimes the Ul may be
visible, but the website services may not

There was & lemporany poobilem, Bul you wall

be avallable, or the server mlght be automatially be recsnmscbed shortly
down, and so that is what Disconnected

means.

* Connecting appears when you were
previously Disconnected, but the website

is attempting to connect back to the

server.

general motors GM Confidential
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Training Platform

On GM Tire Central Navigation, select Training, then Courses

UEUCAN  SavedQuotes  Promotions&Reports  OrderMansgement  DOTRegistration  Invoicing  Warranty

Brought | courses im
Training Reports

Find 7 eining schedue

. A new addition to GM Tire Central to provide Dealers with Tire Sales Training
. New Advisors can learn about various tire topics, GM Tire Central and GM Tire Program features
. Veteran Managers can brush up on their tire education
. Four Training Levels with tailored training courses
. Tire Sales
. Advanced Tire Sales - Coming soon!
. Management - Coming soon!
. Advancement Management - Coming soon!
. Training courses and quizzes are designed to be taken in 3-5 minutes

general motors GM Confidential



Training Courses gm

e Use scroll bar to see all available courses

Training Courses -
I— * Once a user has access to a level, there are no course restrictions.
DR — They can be taken in any order
Tire Sidewall
Completed i . .
* Course Level header will start a section, then all applicable
Tire Construction
rm——— courses
Tire Program Brands *  Progress indicators
Completed
Tire Searches Part One * No indicator means the course has not been started
Completed

* Auser has taken the quiz and received a passing

ire Searches Part Two Cumpletgd score

Savin Quotes * A user has started a quiz but not yet completed.

In Progress Progress has been saved

Price Match Guarantee - R . . .

* Auser has taken a quiz and did not receive a passing
Preventative score. Retake until quiz has been
ce Fert One passed. (There is no limit on retakes)

Preventative
Maintenance Part Two

Click any course to be taken to the training presentation and quiz

b

general motors GM Confidential



Courses Landing Page gm

e Two Sections

* Training Levels Training > Courses

¢ Tire Sales Tire Training

* Advanced Tire Sales

Training Courses Courses coming soon
*  Management ;

EEEEEEE— Tire Sales Management

Tire Sales

* Advanced Management |— Target Audience: Dram—
f i Service Advisor, Service Manager, Parts Advisor, arg-et udience: .
Tire Sidewall Parts Manager. ourte & Service Director BDC. Service Manager, Parts Manager, Parts & Service
Completed v ’ Director

* Training Courses ,

Tire Construction Courses coming soon Courses coming soon
. q Completed .
Level tailored courses ———— Advanced Tire Sales Advanced Management

deslgned to best suit the Tire Program Brands

In qu ress Target Audience: Target Audience:
Service Advisor, Service Manager, Parts Advisor, Service Manager, Parts Manager, Parts & Service
recommen d Ed ta rget Parts Manager, Parts & Service Director, BDC Director

Tire Searches Part One

audience

Tire Searches Part Two

general motors GM Confidential



Training Course

< Back

* Course presentation Preventative Maintenance Part One

. Use the scroll bar to review all .
rformation gm tire program
training, grow GM Deslers
* Take Quiz >
* Select when ready . .
_ Preventative Maintenance
*  Always av.allable.to take regardless of Pa rt One
presentation review
e #of correct questions needed to pass
provided
4 3
You have passed this course. L. .
Visible once a quiz has been taken

Highest Score: 100%
° Course progress message

* Highest Score %
* View Quiz Results

You must answer 4 questions correctly to pass thi

View Quiz Results

GM Confidential
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Quiz

£ Back

Preventative Maintenance Part One - Quiz Attempt 1

What happens if a tire is underinflated?

O Premature or irregular wear

© Poor Handling

© Overheating, which could lead to a blow out

@ All the above

With every __ degrees Fahrenheit of temperature change, the tire pressure
change is about | psi; higher as temperature rise, lower as they fall.

®10
oo

The tire information Iabel located on the inside of your door frame has the
recommended cold tire pressure for your vehicle.

O True

® False

Every check of the tires should include a check of your spare (if available). as
well

® True

O False

When should you check your tire pressure?
1 time per month

O Every 6 months

O 2 weeks

® 3,000 miles

Submit Quiz

general motors

Quiz name and attempt #

Use the radio buttons to select your answer

Submit Quiz to get score

Taken back to the course page

Quiz results message and Highest Score provided

Select View Quiz Results to review results

GM Confidential

—

£ Back

Preventative Maintenance Part One

gm tire program

Preventative Maintenance

Part One

You haven't passed this course. Please review your quiz results.
Highest Score: 60%

YYou must answer 4 questions correctly to pass this course.

View Quiz Resuits




View Quiz Results

*  Select Quiz Attempt from drop down
e Correct quiz questions are in green
* Incorrect quiz questions are in red

* Notes beneath each question will also
provide the correct answer

*  Progress indicator will now be visible
under the course title

*  Click <Back to go back to the Course
page and retake the quiz

*  No limit on the number of
attempts

general motors

Training Courses

Tire Sales

Tire Sidewall

Tire Construction

Tire Program Brands

Tire Searches Part

Tire Searches Part

Saving Quotes

Price Match
Guarantee

Preventative
Maintenance Part
One

Preventative
Maintenance Part
;

Two

Preventative

£ Back

Attempt 1 v

Attempt 1 - Score: 60%

What happens if a tire is underinflated?
Premature or irreqular wear
Poor Handling
Overheating, which could lead to a blow out
All the above

Note: All the above

With every __ deqgrees Fanrenheit of temperature change, the tire pressure
change is about 1 psi; higher as temperature rise, lower as they fall.

10
o

32
a9

Note: 10

The tire information label located on the inside of your door frame has the
recommended cold tire pressure for your vehicle.

True
False

Note: True

Every check of the tires should include a check of your spare (if available), as
well.

True
False

Note: True

When should you check your tire pressure?
1time per month
Every 6 months
2 weeks
3,000 miles

Note: | time per month

GM Confidential




Certificate of Completion

* Once you have completed and passed all courses within a level, you will be given a

Certification of Completion /

Training Courses
Tire Sales
Tire Sales

Target Audience:
Service Advisor, Service Manager, Parts Advisof,

100%

Tire Sidewall Parts Manager, Parts & Service Director, BDC S?rv‘\ce Mang
Click here to download your Certificate of Coghpletion Director
Tire Construction Courses coming soon /\
! 0%
Advanced Tire Sales u
Tire Program Brands
Target Audience: Target Audig

general motors

GM Confidential

v

gm tire program

CERTIFICATE OF COMPLETION

IS HERE BY GRANTED TO

Laura Buck

TO CERTIFY COMPLETION OF TIRE SALES TRAINING

DATE 12/28/2022




Training Levels

* Target Audiences

* Level progress

Target Audiences are a suggestion based on the courses within that level

Levels and courses are not restricted by user. Open to everyone!

. A user must pass each level in order to have access to the next

in that level

Completion % gives the user an idea how close they are to passing all courses

Tire Sales

Target Audience:

Parts Manager, Parts & Service Director, BDC

Courses coming soon

Advanced Tire Sales

Target Audience:

Parts Manager, Parts & Service Director, BDC

Service Advisor, Service Manager, Parts Advisor,

Service Advisor, Service Manager, Parts Advisor,

Courses coming soon

Management

Target Audience:
Service Manager, Parts Manager, Parts & Service
Director

Courses coming soon

Advanced Management

Target Audience:

Service Manager, Parts Manager, Parts & Service
Director

general motors
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Find Tires

* GM recommends replacing with the OE Tire.
* Users are able to search by the following: VIN, Vehicle, TPC, Part Number and lastly, Size.

These choices are placed specifically in this order to encourage users to search for tires based on criteria that will ensure the
correct OE fitment is populated. It is recommended that TPC Number, VIN, or Vehicle Search be used to ensure only applicable
tires are returned for the customer’s vehicle.

Additional Notes:

* Searches by TPC, VIN or Vehicle will only populate OE tires and/or tires equal or greater speed and load
* Discontinued OE tires, should still populate on GMTC. Discontinued non-OE will display if the dealer has in stock
* Search results can be viewed in Tile View or List

* Filter Search options are available to narrow down search results for the user

— S

general motors GM Confidential



Find Tires by TPC

* Search results will only produce that specific tire.

Home  Training  SavedQuotes  Promotions & Reports  Order Management

Brought to you by gmtire program

Find Tires

VIN Vehicle TPCNumber Part Number Size Recent Searches

1466MS

DOT Registration

general motors

Results for 1466MS

Tire phaoto shows tread pattern for a given line: Sidewall may differ

8 Print Quote W % Email Quote

Customer View ‘ Swit

to Deal

Customer Information

BRIDGESTONE

ECOPIAH/L 422 PLUS

(DSize: 225/65R1T
(DType: SUV/Light Truck
Tire Type: All Season
(D)Tread Warranty: 50,000 miles
(DLoad Index: 102
(DSpeed Rating: H
(Dsidewall: 5L
(DUTQG: 600AA
(DTread Depth: 10.00

[oef ] cs

rn for 2 given

ZRIDGESTONE

Features and Benefits
Tread design elements provide optimum wet grip and low noise.
Ecapia Compaund delivers low- ralling resistance withaut compromise.

Buy & Try 90 Day Guarantee.

70000 mile (110000km) limited treadwear warranty.

View Detailed Warranty PDF

conditions and limitations aply-oe sizes not applicable)

51 7787

Manufacturer Part Number: 000985
GM Part Number: 22928883

OE TPC Number: 1466MS

Dealer Inventory : 0 in stock

K&M Tire 20+ in stock

501 3/20/23, T48 PR

a e, Continental, Goodye:
haok ar hased with any form of
yment

Package Pricing

571148
+ Installation
Subtotal $959.43
Tatal $959.43
Mzil-In Rebate Offer $100.00
Rebate Expires on 04/30/2023

Check All Applicable Offers:
(] Price Match Guarantee

O vy f]

Total atter a1l Eligible
Ofters Appiies

$859.43

Prices good throug

GM Confidential




Find Tires by VIN

Entering the VIN will prompt the specific OE tire and allow other options in the same size in equal or greater load and speed.
Find Tires

VIN Vehicle TPC Number

Part Number Size Recent Searches

JGNCJLS86.L3T1654 ‘ @

Results for 3GNCJLS86JL371654 - 2018 CHEVROLET TRAX
Tire phota shows tread pattern for a given line: Sidewall may differ

i=Filter Search

+ Show All

Tiles View | Switch to List View Customer View | Switch to Dealer View

CONTINENTAL $ 63
CONTIPROCONTACT (H 192

J RATED]

GM Part No: 95384264 [ = ¢ == = ettt s

™ TM#: 15496930000

Size: P205/TORIG

Serv. Desc: 96H
Tread Warranty: 60,000 mi

[ select2or3 toCompare

Dealer Inventory : O in stock

American Tire Dist 20 + instack
US. AutoForce 20 + instack
Southern Tire Mart 7 in stock

/23,753 Al
s asof 4/4/23, TEI AM

Displaying 1-1 of 1 Tires

= Previous n Next —

general motors GM Confidential



Find Tires by Vehicle

* Year, Make, and Model are required choices in this search option. While trim is optional, it is always best practice
to enter as much information as possible. Users will be prompted to select at least the tire size to proceed with

the search.

Find Tires

VIN Vehicle TPC Number Part Number Size Recent Searches

2020 v ‘ ‘ Chevrolet v ‘ ‘ Tahoe - ‘ ‘ Trim (Optional) v ‘ Find

Results for 2020 CHEVROLET TAHOE 1118 and higher

Tire photo shows tread pattern for a given line: Sidewall may differ.

iter Search Tiles View | Switch to List View

Choose from multiple tire sizes ° +Show Al
2020 Chevrolet Tahoe GOODYEAR $22(040 CONTINENTAL $25626
Selecting the vehicle's trim will help us find the right tires for you: sl CRoSsCONTACTLAZO
‘ Select trim v [ = # = v s s oMPartiozzensa0

Please select a tire size or continue with all tire sizes:
or Continue With All Tire Sizes

‘ Tire Size v ‘

Tire Size

265/T0R17
265/65R18
285/50R20
285/45R22
265/60R17
255/ 70R1T

general motors

'1; GM Part No: 19107491
M #: T06069165
Size: P2T5/55R20
Serv. Desc: 1115
Tread Warranty: N/A

D Select 2 or 3 to Compare

Dealer Inventory (as of 3/29/23): 4 in stock

U5, AutoFarce 20 + in stock @
TireHub 20+instock (AP
K&M Tire NIA

as of 4/4/23, 755 AM

TM #: 15433040000
Size: P275/55R20
Serv. Desc: 1115

Tread Warranty: 70,000 mi

°8

D Select 2 or 3 to Compare

Dealer Inventory (as of 3/29/23): 4 in stock

American Tire Dist Tin stock
LS. AutoFarce 20 +in stock
Southern Tire Mart 20 instack

asof 4/4/23,T:55 AM

View More Distributors

Customer View | Switch to Dealer View

BRIDGESTONE 5 10
DUELER H/L ALENZA 238
GM Part Na: 19145377 m

TM #: 053967

Size: P275/55R20

Serv. Desc: 1115

Tread Warranty: £5,000 mi

D Select 2 or 3 to Compare

Dealer Inventory (as of 3/29/23): 4 in stock

LS. AutaFarce 20 +in stack
Gateway/D&K/Hesselbein 14 in stack
TireHub 20 +in stock

asof 4/4/23,T:55 AM

View More Distributors

GM Confidential




Find Tires by Part Number

* Users are prompted to search by Manufacturer or GM part number.

Find Tires

VIN Vehicle TPC Number PartNumber Size Recent Searches

‘ 23428478 ‘ Find

MICHELIN 533436

PILOT SPORTA/S 4 ZP
Manufacturer Part Number: 25339

GM Part Number: 23428478
OE TPC Number: 3118MS
Dealer Inventory : 0 in stock

OSize: 245/35ZR19
(DType: Performance
Tire Type: All Season Runflat

Tread Warranty: 30,000 miles
8'— dlnd B;’ I American Tire Dist 6 in stock m
oad Index:
‘ (DSpeed Rating: (Y) LS. AutoFarce N/A
Tire photo shows tread pattern for a given Osidewall: BSW NTW 6 in stock m
line: Sidewall may differ. OUTQG:54DAAA a5 0f 4720723, 208 PH
By (DTread Depth: 10.00

;&:"MICHELIH @@@ - @ = (¥ == == Certified Service

570 rebate on a set of 4 Firestone, General and Michelin tires
when purchased with anv form of payment

general motors GM Confidential



Find Tires by Size

* The size search option is listed last because it is not the preferred method. Users are prompted with a message box, making
them aware VIN or Vehicle search are the preferred search methods. If a user is searching by size, the user should ALWAYS
verify the correct load and speed that meets the OE requirements of the vehicle before proceeding with their selection.

* Asize search can produce multiple options on the selected parameters (e.g. P, LT, R, RF, etc.). A user has the choice to narrow
the list by a single selection or continue with all sizes.

Find Tires

VIN Vehicle TPC Number Part Number Size Recent Searches

- e 2

What is my tire size?

265 hd

° Choose from multiple tire sizes °

To ensure only applicable tires appear in your search results, we recommend
using VIN or Vehicle searches for all Customer Quotes. The VIN and Vehicle
search methods are designed to display only tires that meet or exceed the OF
vehicle and tire specifications. The Size Search method should only be used for
Plus Sizing and Off-Road applications.

Please select a tire size or continue with all tire sizes:
- | or Continue With All Tire Sizes

| Tire Size

265/65R18

LT265/65R18

general motors GM Confidential



Tire Manufacturer Replacement Parts J

* We display if there is a replacement (The replacement has been designed and approved by the Tire Manufacturer as a
replacement) and if it is interchangeable or not with the current tire.

* Inthe Interchangeable field:

No = Not interchangeable with active tire
Yes = must be replace as a set of 2 (same axel) or all 4

MICHELIN 546747

PILOT SUPER SPORT ZP
Manufacturer Part Number: 05916

(DSize: P285/30ZR19 GM Part Number: 84062181
(DType: Performance Superseded (0ld) GM Part Number: 22751248
Tire Type: Summer Runflat OE TPC Number: 1445

(O)Tread Warranty: 30,000 miles
(DLoad Index: 94
(T)Speed Rating: ()

i . GM Part Number: 19428292
_|r|:~_c- 0 shows tread pattern for a given (Osidewall: 55W — Interchangeable: Yes

MNo = Not interchangeable
with acfive fire

Dealer Inventory : 0 in stock

Tire Manufacturer Replacement Part Number: 26061

The replacement has been
designed and approved by

the Tire Manufacturer as a
replacement

Yes = Must be replace as
seis of 2 (same axel) or all 4

general motors GM Confidential



Find Tires

* Tires will display in this order:

OEM tires with > 0 “in stock”, OEM tires with “0 in stock”, and replacements with > 0 “in stock” as the default.

Results for 2022 CADILLAC CT5 96V and higher
Tire phato shows tread pattern for 2 given line: Sidewall may differ.
Filter Search

GM Part No: 34083230
T™ #: 321

E
Serv. Des
Tread Warranty: 45,000 mi

Size:245/4
Serv. Desc:

Dealer Inventory (as of 3/20/23):1 in stock Dealer Inventory : 0 in stock
RHD Tire

51in stack RHD Tire

View More Di

501 3/20/23, 233 PM
fors

View More Di

s

[[] SeletZor3to Compare [[] ‘Selest2or3 to Compare

CONTINENTAL

Serv. Desc: 100W
Tread Warranty: N/A

Dealer Inventory : 0 in stock
RHD Tirs

View More: Distributors

[ setectzor3to Compare

Dealer Inventory : 0 in stack
Qin stock

RHD Tire

[[] Select2or3 to Compare

50l 3/20/23, 233 PM

Tiles View

- Show All
MICHELIN MICHELIN
PILOT SPORT A/S ZF ACY¥ TOUR A

GM Part No: 84083275
M #: 62200

18

20+instock

Switchto List View

szp

Tread Warranty: 30,000 mi

asof3/20/23

S 92 GOODYEAR S 30
CONTISPORTCONTA! 23] EAGLE RS-A ]70
([
L
Size: 245/45R18

nder

a0 3/20/23, 233 PM

Customer View

MICHELIN

PRIMACY TOUR A/S SE|

GM Part No: 84083274
28111

Dealer Inventory : 0 in stock

RHD Tire

20 + in stack

[[] selest 2or 3to Compare

BRIDGESTONE
POTENZA RE92

GM Part No: 19240353
™ #:133153

Size: 245/45R18

Serv. Desc: 36V

Tread Warranty: N/A

Dealer Inventory : @ in stock
RHD Tire

View More: Distributors

[0 setect 20r 3 to Compare

0in stack

s 0l /20/2;

Switch to Dealer View
533519

3

ECEE

3PN

$237%°
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Find Tires

* Once maximized, it will reflect all other options with “0 in stock” per the search.

Results for 2022 CADILLAC CT5 96V and higher
Tire photo shows tread pattern for a given line: Sidewall may differ.

Filter Search

+ Show All

Tiles View | Switch to List View

@3168‘

MICHELIN
PRIMACY TOUR A/S ZF

GM Part No: 84033280 GM FartNu‘ 84083275
1

T™ #: 32180 T™ #: 82201
Size: 255/352020 Size: zA:mmla
Serv. Dese: § Serv. Desc: 9

Tread Warranly 45,000 mi Tread Wanam 30,000 mi

Get Quote Get Quote

Dealer Inventory (as of 3/20/23): 1 in stock Dealer Inventory : 0 in stoek

RHD Tire 5 in stock RHD Tire

View Mare Distibutors

[[] select2ar3taCompare

Tinstock

T a5 0f 3/20/23, Z33FH a5 0f 3/20/23, 233 FM

utors

[[] select2or3 toCompare

Displaying 1-3 of 3 Tires

Customer View | Switch to Dea

MICHELIN
PRIMACY TOUR A/S SELF
SE.

53359

GM Part No: 84083271
T™#: 28111

Size: 245/45218

Serv. Desc: 9

Tread Warram: 55,000 mi

Get Quote

20 +instock [

Dealer Inventory : 0 in stock.

RHD Tire

-
asof 3720723, 233 FH

a3 to Compare

— Previous Next =

general motors
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Results for 2022 CADILLAC CT5 96V and higher

Tire photo shows tread
EFilter Search

- Show All

MICHELIN
PILOT SPORT A/

N
5

GMParan:aauansc
™

b Warmtv 45,000 mi

ern for & given Iine: Sidewall may differ.

Dealer Inventory (as of 3/20/23}: 1 in stock

RHD Tire

Vizws More Distributors:

[ seiectzor3tocompare

CONTINENTAL
CONTISPORTCONT

GM Part No: 19421541
TM #: 03581330000

Size: 245/45R 18
Serv. Desc: 1001
Tread Warranty: N/A

Dealer Inventory : 0 in stock
RHD Tire

View More Distributors

(] Select2or 3 to Compare

5 in stack

= 0f 3/20/23, Z33FPM

$231%2

Qin stack

a5 0f 3/20/23 Z33FM

Tiles View | Switch to List Vi

MICHELIN
PRIMACY TO!

GM Part No: s-n)ﬁ:a?r
T™ #: 8220
size: uwnrme

rv. Desc: 96V
Tread Warranty: 30,000 mi

Dealer Inventory : 0 in stock

31654

RHD Tire Tinstack
() e
[] seteet2or3 to Compars
GOODYEAR $17030
EAGLE RS-A 170
/
cd
™ GMPart No: |wmza| [—¢— oo |
M #: 73227
o0 Size PZAK,-Aan
Serv. Desc: 96V

e
Tread Warranty: N/A

Dealer Inventory : 0 in stock
RHD Tire

View More Distrbutors =

[ select2 or 3to Compare

20 + in'stoc

k Order

o 3/20/2:

Z33PM

Customer Vi

MICHELIN
PRIMACY TOUR /
SEAL

GM Part No; 84083274
™ #: 23111

Size: 245/asRl

Ser
T

Dealer Inventory : 0 in stock
RHD Tire

Views More Distributors:

[] seiectzor3tocompare

BRIDGESTONE
POTENZA RESZ

GM Part Noy 19240353
™ #:13315

Size: 245/4"R1E
Serv. Des
Tread Wirranly‘ N/A

®«

Dealer Inventory :
RHD Tire

View More Distributors

(] ‘Select2.or 2 to Compare

n stock

| switch to Dealer Vi

$335'9

S SELF.

v. Des
ead Warranty: 55,000 mi

20+ instock

0instack

a5 of 3/20723, 233 PH




Comparing Quotes

You can click on Get Quote for one tire or click up to three tires to compare

Results for 2022 CADILLAC CT5 96V and higher

Tire photo shows tread pattern for 2 given line: Sidewall may differ.

Tiles View | Switch to List View

MICHELIN MICHELIN
PILOT SPORT A/S ZP

PRIMACY TOUR A/S ZP

]634

GM Part No: 84083280
TM #: 32180

Size: 255/35ZR20

Serv. Desc: 37W

Tread Warranty: 45,000 mi

GM Part No: 84083275 m
TM #: 82200

Size: 245/45R18
Serv. Dese: 36
Tread Warranty: 30,000 mi

RHD Tire 5 in stock m RHD Tire 7in stack RHD Tire
P— Sol3/20/23. 233FN | cmmm———— oY T

[[] select2or2to Compare

Dealer Inventory (as of 3/20/23): 1 in stock Dealer Inventory : 0 in stock

View More
[[] select2or 2t Compare

CONTINENTAL

GOODYEAR
CONTISPORTCONT,

5 30
EAGLE RS-A 170

GM Part No: 19421541 [ = & v caom s |

TM #: 03581390000

L}

GM Part No: 19161281

TH #: 732279438

Size: 245/45R18 5 Size: P245/45%18 @ (=
Serv. Desc: 100W Serv. Desc: 96

Tresd Warranty: N/i /

Tread Warranty: M/

=
Dealer Inventory : O in stock

Dealer Inventory : 0 in stock
RHD Tire

RHD Tire

:
View More Di
D Select 2 or 3 to Compare

[[] Select2or3taCompare

RHO Tire 20 +instack

a5 of 3/20/ 2!

tors

Dealer Inventory : 0 in stock

[[] select2or 3 to Compare

Dealer Inventory : 0 in stock
0in stock

vaew More: Distributors

[ select2or3 to Compare

Lustu'ner\flewl Switch to Dealer View

MICHELIN 5 19
IMACY TOUR A/S SELF 335

GM Part No: 84083274 m
TH #: 28111

Size: 245,45
Serv. Desc: %
Tread Warranty: 55,000 mi

20 +instack -

o a5 0f 3/207 S3FW

BRIDGESTONE 5 99
FOTENZA RE2 23?

GMPart No: 19240353 R

Size: 245/45R1E
Serv. Desc: &
Tread Warranty: N/A

Get Quoate

general motors
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*Click here to compare



Comparing Quotes

* Comparing up to three tires — Great opportunity to compare features and pricing to your customer.

Customer Information

CONTINENTAL
CONTISPORTCONTACT 2

HANKOOK
OPTIMO H426

—NNNOR

A\ AL
AN

523192

Package Pricing

4 v $92768 $968.04
+ Installation + Installation
Subtotal $927.68 Subtotal $968.04
Total $927.68 Total $968.04
Mail-In Rebate Offer $100.00 Mail-In Rebate Offer $100.00
Rebate Expires on 04/30/2023 Rebate Expires on 04/30/2023
Check All Applicable Offers: Check All Applicable Offers:
O Price Match Guarantee O Price Guarantee

O My Rewsres

Total After Al Eligible
Otfers Applied

L]

s827.68

O My Rewards

Total Atter All Eligible
Ofters Applied

Prices good thr
Manufacturer Part Number: 03581390000
GM Part Number: 19421541

Superseded (Old) GM Part Number:

OE TPC Number:

Manufacturer Part Number: 1029516
GM Part Number: 19430957
Superseded (Old) GM Part Number:
OE TPC Number:

Dealer Inventory (as of ): 0 in stock

Dealer Inventory (as of ): 0 in stock
n RHD Tire )

RHD Tire 0

AZPM

B

$868.04

MICHELIN
PILOT SPORT A/S ZP

Package Pricing
‘ 4 v Tires $1.303.08

+ Installation

Subtotal $1,303.08
Total $1.303.08
Mail-In Rebate Offer $70.00
Rebate Expires on 04/30/2023

Check All Applicable Offers:
h Guarantee
O My Rewards 0

Total Atter All Eligible
Otters Applied

$1.233.08

Manufacturer Part Number: 32180
GM Part Number: 84083280
Superseded (Old) GM Part Number: 1
OE TPC Number: 2134MS

Dealer Inventory (as of ): 1in stock

RHD Tire

Coupons & Offers:

$100 rebate on a set of 4 Bridgestone, Continental
Goodyear, Hankook or Pirelli tires when purchased
with any form of payment

=m= i) == = Certified Service

Size : 245/45R18

Type : Performance
Tire Type : Summer
Tread Warranty : N/A
Speed Rating : W

Load Rating : 100
Sidewall : BSW

UTQG: 280AAA

Tread Depth : 10.00
Features and Benefits

* Bionic cantour provides precise steering and braking
response by maintsining even faotprint pressure.
BiNiet tread compound offers optimum traction and

handling on wet or dry surfaces.

Stiff-ribbed tread pattern maintains stable contact patch

during braking and cornering

« Frea Flat Tire Roadside Assistance coverage for thres
888

years: Consumers must registe:

6125 or

purchase to receive 24/7 fal
and/or towing up to 150 mil

@ Customer Satisfaction Coverage -

@ Limited Road Hazard Coverage -

@ Road Service -

Coupons & Offers:

$100 rebate on a set of 4 Bridgestone, Continental
Goodyear, Hankook or Pirelli tires when purchased
with any form of payment

== = Certified Service

Size : P245/45R18

Type: Passenger

Tire Type: AllSeason

Tread Warranty : 60,000 miles
Speed Rating : V

Load Rating : 95

Sidewall: B

uTaG:

Features and Benefits

Hazar:

Warranty (Through manufacturer only-ULS.
dealerships only
= The perfe

nce between performance and comfort

Unique rib-block design minimizes vibration and noise
ing 2 qui

‘advanced silica tread compound ffers

improved All-Season performance, better tresdwear and

Iower rolling resistance for better fusl sconomy.

@ Tread Wear Warranty -
® Limited Road Hazard Coverage-

ies) Mud and Snow -

Coupons & Offers:

$70 rebate on a set of 4 Firestone, General and
Michelin tires when purchased with any form of
payment

=== == Certified Service
Size: 255/35ZR20

Type: Performance

Tire Type : AllSeason

5,000 miles.

Tread Warranty :
Speed Rating : W
Load Rating : 97
Sidewall : BSW

UTQG: 540444
Tread Depth: 10.00

Features and Benefits

« Tri Side-by-Side tread campounds, which utilizes
patented C3M Technalogy ta pracisely place three
specialized rubber compounds across the tread, helps
eleva

e your car's performance in virtually every type of

weather, from wet o dry to winter conditions.

* Aunique Tri-Tread design maximizes tire performance in
three key areas, simultansously promoting improved wet

performance, dry cornsring, and straight.line
performance

* Filament at Zero, the precise placement of aramid
filaments in the tire's core, helps the tire maintain its
uniform shape in
forces.

h conditions and under extreme

* Zero-Pressure tire that features a reinforced sidewall that
is designed to suppert the weight of your c;
though the tire has lost all ai, for up to S0 mile:
mph.

@ Original Equipment -

@ Tread Wear Warranty -

e Customer Satisfaction Coverage~

@ Road Service

M+s) Mud and Snow -

general motors

GM Confidential




Quotes

* Installation changes can be made under the Dealer Admin tab. Click here to go to Installation Options

(©ntinental

Features and Benefits

(250km).

View Detailed Warranty PDF

Bionic contour provides precise steering and braking response by mai

Rosdside Assistance coverage for three years: Consumers must register at 855-9°
fidence plan.com within 45 days of purchase to receive 24/7 flat tire roadside =

CONTINENTAL
CONTISPORTCONTACT 2
(DSize: 245/45R18
(OType: Performance
Tire Type: Summer
(DTread Warranty: N/A
Load Range: XL
(DLoad Index: 100
(DSpeed Rating: W
@sidewall: BSW
(OUTQG: 280444
(DTread Depth: 10.00

©40

ing even footprint pressure.

BiNet tread compound offers optimum traction and handling on wet or dry surfaces.

Stitf-ribbed tread pattern maintains stable contact patch during braking and comering.

6125 oronline at
ce and/or towing up te 150 miles.

2312

Part Number: 03581390000

GM Part Number: 19421541
Dealer Inventary : 0 in stock
RHD Tire Din stock
o

rtified Service

$100 rebate on 2 set of 4 Bridgestone.
Hankogk ar Pirelli tires when purchased
payment

Package Pricing

- Installation

Mount and Balance
Disposal

Wheel Weights.

Two Wheel Alignment.

Four Wheel Alignment

Subtotal

Total

Mail-In Rebate Offer

Rebate Expires on
Check All Applicable Offers:

Price Match Guarantes
Competitar Name
Competitor Guote Date

Competitar Retail Price
(per tire}

My Rewards

Total Atter All Eligible
Otters Applied

Frices good th

F 3720723, 242 FM

dy
th any form of

",

$92758

560.00

56.00
s10.00
589.95

$1.093.63

Package Pricing Package Pricing
$665.00 $665.00
- Installation - Installation
Mount and Balance $T1.80 Mount and Balance $71.80
TPMS Valve Stem $80.00 TPMS Valve Stem $80.00
Disposal 510,00 Disposal $10.00
Wheel Weights 54.00 Wheel Weights 54.00
Shop Supplies. $3.00 Shop Supplies $3.00
(] Environmental 4.00 Environmental 4,00
O Two Wheel Alignment N/A Two Wheel Alignment $69.99
Four Wheel Alignment 589.99 O Four Wheel Alignment Declined Service
- Taxes - Taxes
Sales Tax 56231 Sales Tax $62.31
Subtotal $921.19 Subtotal $907.79
Total $990.10 Total $970.10
Mail-In Rebate Offer 5100.00 Mail-In Rebate Offer §100.00

$1,093.63

$100.00
04/30/2023

L

$993.63

rough 03/31/2023

general motors
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Quotes

* All Applicable Offers — Ability to enter in My Rewards and/or Price Match Guarantee

GOODYEAR 52 8680

EAGLE EXHILARATE

Manufacturer Part Number: 104013568

Osize: 245/402R20 GM Part Number: 19425044
(OType: Performance Dealer Inventory : 0 in stock
Tire Type: All Season K&M Tire 0in stock Package Pricim
(DTread Warranty: 45,000 miles as of 3/20/23, 155 PM 9 9
Load Range: XL Tires
(DLoad Index: 99 2 == Certified Service
ire phata show: fioragen  (5Peed Rating:y o 4 Bridgestane, Continents!, Goodyear + Installation
fine: Sidewall may (DSidewall: VS5 relli tires when purchased with any form of
UTQG: 500444
= Qura Subtotal
GOODy YEAR (DTread Depth: 10.00
Total
@ 9 ns 51,147.20 Mail-In Rebate Offer
+ Installati Rebate Expires on
installation -
Features and Benefits Check All Applicable Offers:

ActiveGrip Technology offers exceptional handling and traction. ice Match G
Subtotal $1,415.15 Price Match Guarantze

ActiveBraking Technology for enhanced braking

Total $1,415.45 Competiter Name
ActiveStrength Technology helps provide confident handling on the road with a strang lightweight construction
\ » akesi tosee y aining trea . a Mail-In Rebate Offer $100.00
Wear gauge toal makes it easier to see your remaining tread and vehicle alignment. Competitor Quote

Sleek sidewall styling and enhanced rim protectors that guard wheels from curb damage. Rebate Expires on 04/30/20;
i N Competiter Retail Pri
View Detailed Warranty PDF Check All Applicable Dffers: (per tire)

D Price Match Guarantee
D My Rewards
'I O e L]
Total After All Eligible
Total After all Eliginie §1.315.5 Offers Applied

Offers Applied

Prices good through 03/31/2023

31,147.20

$1,415.15
$1.415.15

$100.00
04/30/2023

L]

.
]

$1.315.15

general motors GM Confidential




Saved Quotes

* Have the ability to save quotes

* Currently only Administrators, Managers, Users and BDC will have access to this feature unless updated under User
Permissions

* Quotes will stay in View Quotes for 90 days, then will be moved to History for up to 400 days, then purged after 400 days.

CONTINENTAL $22358
PROCONTACT TX
Manufacturer Part Number: 15503230000
(Osize: 245/45R18 GM Part Number: 23393602
(@Type: Passenger OE TPC Number: 1478MS
Tire Type: All Season Dealer Inventory : 0 in stock

(DTread Warranty: 55,000 miles
Load Range: SL

(OLoad Index: 96

e Ehotoshows eag pattern o sgien | (OoPeed Rating:

line: Sic affer. @Sidewall: B5W

@UTQG: S00AA

@minentali (DTread Depth: 9.00

20040 Package Picng

+ Installation

KaM Tirs

Features and Benefits

ensity undertread compound cushi acts and vibrations are absarbed for a smooth ride. Subtotal s1142.27

High sipe density increases aria n all-we Total stz
Mail-In Rebate Offer $100.00
Rebate Expires on 0473072023
Check All Applicable Offers:
sumers must register 2t 838-990
aive 24/7 fat i roadeics sssist up 16 150 miles O P

O e ]

Total After All Elgible
Ofters Applie $1,042.27

Prices goad through 03/31/2023

general motors GM Confidential




Saved Quotes

Results for 2021 CHEVROLET MALIBU 95H and higher

Tire phota shaws tread pattern for 2 given line: Sidewall may differ

€ Search Results

- Customer Information

*Required fields

Customer Name * Customer Phone # *

Customer Email

& Print Quote W 5 Email Quote

Customer View | Switch to Dealer View

Vehicle

| ‘ 2021 Chevrolet Malibu |

VIN RO #

Advisor Name

Advisor #

Nicole Burney

Expire Date

| 03/31/2022 ‘

HANKOOK
KINERGY GT H436

(DSize: P225/55R1T
(DType: Performance
Tire Type: All Season
(DTread Warranty: 70,000 miles
(DLoad Index: 95
(DSpeed Rating: H
(DSidewall: BSW
(OUTQG: 540BA
(OTread Depth: 9.00

e &=

re pNOL0 SOWS tr2ad Rattern for 2 given
line: Sidewall may differ.

&HanKooK

Comment

rd
159"
Manufacturer Part Number: 1015891
GM Part Number: 84166498
Superseded (Old) GM Part Number: 23418278
OE TPC Number: 1477MS
Dealer Inventory : O in stock

RHD Tire 20 +in stock Order

a5 of 3/20/23, 250 PM

== Certified Service

ebate on 2 set of 4 Bridgestone, Continental, Goodyear,
ok or Firelli tires when purchased with any form of
nt

general motors

GM Confidential

The customer name and phone number are
required — Quotes will autosave after submitting
these two fields.

The comments stay internal.

Add customer information, VIN, RO # and
comments by clicking the drop down

If the search method is by VIN, the VIN will
automatically populate in the VIN box

Advisor Name & Advisor ID will populate



Saved Quotes

* View Quotes — View all or search for specific customer quotes. You can search by Advisor’s name, RO #, Customer’s name,

Customer’s Phone, VIN or Date

* Read Only: Quote has expired and only able to be viewed. Edit and Create New Quote will be greyed out.

* Edit Quote: Edit the information on an existing quote

* Create New: Create a new quote with current pricing/rebates

Saved Quotes = View Quotes
Saved Quotes will be moved to History after 90 days
Enter a single Dealer Code or leave blank for All and hit Enter

Dealer Code : Advisor Name : RO #: Customer Name: Custamer Phone # : vIN
L | Select Advisor Name v | ‘ ‘ | Select Customer Name v | ‘ | ‘
Date:
RO Mumber  Customer Nam Ph Email  Vehicle ~ VIN  Advisor Name Date & Tim ReadOnly  EditQuote  Create New Quate Archive Quats
No Dat: d

general motors

GM Confidential

Pricing for this quote has expired. Would you like to create a new quote? Create new

- Customer Information

*Required fields

Customer Name * Customer Phone # *

Customer Email

[Famoio avmen | [resewaar | [eamm—— \

VIN RO# Advisor Name Ad

rey |

Expire Date Commen t

| 0112112022
4

GOODYEAR FIRESTONE BRIDGESTONE
ASSURANCE WEATHERREADY WEATHERGRIP WEATHERPEAK

)
¢

Pricing Expired

Pricing Expired

|
Pricing Expired




Saved Quotes

* History — Where you can view any saved quotes with 90-400 days old. Have the ability to export to excel.

Saved Quotes » History

Froms| 10/11/2020 - Tod 03/10/2021 .

Quote Id Region Zone Dealer Code Dealer Mame RO# Customer Name Vehide Advisor Name Submitted Date Details

Mo Data found

HistoryQuotexlsx - Excel Nicole Burney ~ FRl
Insert Draw Page Layout Formulas Data Review View Developer Help Q Tell me what you want to do r‘;q'_ Share
LI o ol= e : ) Tm Bx > AutoSum - A,
Calibri -1 <A A T == 5’/" Eb. Wrap Text Text - = / o = lil Y p
PDEB' C d | Fi o Cell \EEI [EE\l Fe FI”‘ .SZ & Find &
aste I U -5 - === = EMer e & Center - $ - 0 s €0 00 onditional Format as el nsert Delete Format ort n
B o o f-4 o g o Formatting~ Table~ Styles~ - - - & Clear~ Filter - Select ~
Clipboard 1= Font = Alignment [ Number = Styles Cells Editing ~
Al e Jx || DealerCode e
L M |«
1 Quote Id Region Name Zone Customer Name  Vehicle Advisor Name Submitted Date
2| 1 i
afl [E [ s North Central [5113 | Jennifer M Franks [2021 Chevrolet Blazer _|Jennifer Franks |10/03/2020 02:06 PM
4|
S5 |

general motors GM Confidential



Saved Quotes

* Usage report - Ability to pull a report and see who is using the saved quotes feature and how many have been emailed,
printed and saved.

Warranty Price Match Library Dealer Admin

Promotions & Reports Order Management DOT Registration Invoicing

Training Saved Quotes

Brought to you by gm tire program

Saved Quotes = Usage Report

Start Date : End Date :
01/29/2023 i) 02/28/2023 ] m Export to Excel
User Name User Id Role Quotes Emailed Quotes Printed Saved Quotes Last Saved Date

Mo Data found

general motors GM Confidential



Promotions & Reports

* Top Sellers - The Top Sellers report provide you with details on the top selling tires on a National, Regional, Zone and District
level. You can view data either the last 60 days or 365 days.

Promotions & Reports = Top Sellers

Region: South Central Zone: 2311 District: 5112
Dealer Code: Region: Aftersales Zone : District : Begin Date : End Date : Number of Tires :

| ||AII ~ | |AII ~ ||AII ~ ‘ ‘03F1212[]22 ‘Uarwzuzz ‘10
Export To Excel

Rank Qty GM Part Number Vendor Part Number Brand Description Size Dealer Cost Suggested Retail % Sales
1 8 19337029 356674026 KELLY EDGEA/S 225/65R17 5108.92 5131.23 8.89%
2 8 19337036 356685026 KELLY EDGEA/S 235/65R18 $5140.22 5168.94 8.89%
3 6 20967936 023716 BRIDGESTONE DUELER H/L ALENZ A P285/45R22 523216 5263.82 6.6T%
4 5 19424705 102928387 GOODYEAR EAGLE TOURING 235/55R20 $142.24 S171.37 5.56%
5 5 84752505 24419 MICHELIN PRIMACY TOUR A/S 235/65R18 $190.83 5224.51 5.56%
6 4 84083280 32180 MICHELIN PILOT SPORT A/S ZP 255/35ZR20 $293.29 $333.28 4.44%
7 4 84458189 15507900000 CONTINENTAL CROSSCONTACT LX SPORT 235/65R18 $190.21 522378 4.44%

general motors GM Confidential



Promotions & Reports

. . q 8- q
* Monthly Price Specials - Find lower pricing than the Price Tape.
A B c D E F G H | J L M N
1
2
March 2020|March 2020 |March 2020
3 Price Tape |Specials File |Specials File
Volume Rank
(0210112021
CCA part |Superseded Load/ Updated Updated List through Effective |Expiration

4 |numbe ~ IGM # ¥ |OETPC# |~ |Brand ~ |Tire Line Size ™ | Speed ™ |Dealer Cc ~ [Dealer Cos ™ [Price 57 02i282021) |-T|Date |~ |Date i

5 |19424811 FIRESTOME  DESTINATION A/T2 285/45R22 114H $284.09 $198.18 $233.16 338 3/1/2021 3/31/2021
6 |B4337545 3158MS BRIDGESTONE ALENZA A/S 02 225/65R1T 102H $14452 $113.82 $137.13 401 3/1/2021 3/31/2021
7 |193620869 CONTINENTAL TERRAINCONTACT A/T 285/45R22 114H 523845 $233.60 $265.45 4s9 3/1/2021 3/31/2021
8 |B4755165 3119M3 MICHELIN PILOT SPORT Af3 4 ZP 305/30ZR20 99(Y) $339.94 $299.94 $340.84 523 3/1/2021 3/31/2021
9 |19426348 FIRESTOME  DESTINATION LE 3 235/55R20 102H $186.22 $161.95 $190.53 631 3/1/2021 3/31/2021
10 | 19387041 BRIDGESTONE ECOPIA H/L 422 PLUS 235/65R18 106H $186.29 $175.54 $206.52 648 3/1/2021 3/31/2021
11 | 19362067 CONTINENTAL TERRAINCONTACT A/T 275/35R20 1137 5$192.64 5$188.70 $222.00 701 3/1/2021 3/31/2021
12 |B4667785 19388767 3121 MICHELIN PILOT SPORT 45 ZP 305/30ZR20 98(Y) 5$437.08 $357.08 §451.23 776 3/1/2021 3/31/2021
13 |18422451 UNIROYAL TIGER PAW TOURING A/S 225/45R1T 91H $87.72 $92.72 $114.47 806 3/1/2021 3/31/2021
14 18423852 FIRESTOME  WEATHERGRIP 225/60R18 100H $138.97 $125.71 $151.46 812 3/1/2021 3/31/2021
15 |19422424 UNIROYAL TIGER PAW TOURING A/5 185/60R15 84H $66.81 $61.81 576.31 507 3/1/2021 3/31/2021
16 |B40B3274 19425009 3128M3 MICHELIN PRIMACY TOUR A/S 245/45R13 96V $262.82 $232.82 $264.57 943 3/1/2021 3/31/2021
17 | 23428477 3120 MICHELIN PILOT SPORT 45 2P 245/35ZR19 89(Y) $339.94 $299.94 $340.84 1,188 3/1/2021 3/31/2021
18 |19422423 UNIROYAL TIGER PAW TOURING A/S 185/50R14 82H $60.83 $55.83 $68.93 1,264 3/1/2021 3/31/2021
19 |19192633 MICHELIN PILOT MXM4 99H $199.97 $164.97 $194.08 1,651 3/1/2021 3/31/2021
20| 19295489 MICHELIN LATITUDE ¥-1CE 12 285/65R18 1147 5209.49 $179.48 §211.16 1,829 3/1/2021 3/31/2021

general motors
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Promotions & Reports

* Traction - Tire Purchase & Growth incentive is a five-tiered discount program earning 1%, 3%, 5%, 7%, or 10% based on

monthly tire purchases.

°
BFGoodrich, Kelly and Uniroyal
Expanded View | Switch to Condensed View
Traction - Tire Purchase and Growth Incentive
Orders Invoiced as of 01/01/000112:00 am
< 2023
e
March 1st
lified Net Purchased Ret Unit lified Net Purchased Ret ity Purch, G h
Qualifies Purchases urchase: eturns nits Qualifie Purchases urchase eturns Quantity Purchased rowt!
X | 50.00 $0.00 $0.00 0 X - $0.00 $0.00 $0.00 0 0.00%
Volume Rebate Needed for Rebate Rebate Units Needed  Needed for
Rebate Earned Next Level Min. Payout Earned Earned to Qualify Next Level Min. Payout
0.00% 50.00 $15.000.00 $150.00 0.00% $0.00 0 50.00 $0.00
- YTD
YTD 2023 ¥TD 2022 Difference ¥TD 2023 ¥TD 2022 Difference
(%) (5) ($) (Units) (Units) (Units)
Month Dealer Code Region Zone District
2023 March v 246435 Northeast v All v Al v

2023 Traction Tire Purchase and Growth Bulletin Orders Invoiced as of 01/01/000112:00 am

Get Worksheet Export to Excel

Eligible tire brands are: Goodyear, Bridgestone, Continental, Michelin, Pirelli, Hankook, Dunlop, Firestone, General,

l Switched to Condensed View l

Traction - Tire Purchase and Growth Incentive

Orders Invoiced as of 12/15/2022 2:57 pm

< 2023
Monthly >
March

auatifies  Net purchased Returns Units

X .- $0.00 50.00 $0.00 L]
e emed ewiewr  MinPavout
0.00% $0.00 $15.000.00 $150.00

Month Dealer Code Region Zone
023 March North Central Al

2023 Traction Tire Purchase and Growth Bulletin Orders Invoiced as of 12/15/2022 2:57 pm

GetWorksheet Export to Excel

District

All

‘ Ability to Get Worksheet, Get Report or Export to Excel ‘

Month Dealer Code

Region Zone

2023 March v North Central v Al

2023 Traction Tire Purchase and Growth Bulletin Orders Invoiced as of 12/15/2022 2:57 pm

Get Worksheet Exportto Excel

District

All

general motors GM Confidential




Promotions & Reports

¢ Traction Qualifications —

* Tires must be invoiced through the GM Tire Program

* All monthly calculations are made based on the date the tires are delivered to the dealer. However, tires must be invoiced by the

15th of the following month to be included in the monthly calculation

* Quarterly calculation includes all tires delivered in the quarter and invoiced by the 15th of the following month

e Purchases and Returns are included in the calculation. Returned amount

Monthly Purchases

reduces the total purchase amount for the month Slie Max Rebate
$16,000 $19,999.99 1%
$20,000 $33,999.99 3%
. q $34,000 $51,999.99 5%
* New Dealerships are excluded from the Quarterly Growth Incentive for the €52,000 Soimeg58 =
$92,000 + 10%

first 12 months since there are no previous year’s tire purchases to compare.

4 Al Brands participate at all levels (no longer a cap for Goodyear/Dunlop/Kelly)

* In case of a buy/sell, the incoming Dealership will inherit the outgoing
Dealerships purchase history

QUARTERLY GROWTH INCENTIVE:

Dealers can earn an additional rebate if their tire purchases grew in a given quarter over the same quarter of|
previous year.

Quarterly Growth

Min Max Rebate
* ADIs (Accessory Distributor Installers) are excluded from the Quarterly 100%  499%  0.25%

q 5.00% 9.99% 0.50%
Growth Incentive. 10.00% + 1.0%

general motors GM Confidential



Promotions & Reports

* Tire Inventory Analysis Report — Allows the dealers to analyze and properly maintain their tire inventory, current number of
part numbers, view their quantity on hand, last date updated by dealer and last load date.

The Tire Inventory Analysis Report is most effective when generated for a six-month time period. Additional options are available below, but will alter the recommended inventory guantities.

Current No. of Part Numbers: 28
Oty on Hand: 147

Last Updated by Dealer: 12/16/2022
Last Loaded: 12/16/2022

Start Date
0811972022 & () 3Menths @ 6 Months () 9 Months () 12 Months
Dealer Cade Number of Top Selling Tires

g e |

Recommended No. of Top Selling Tires: 38

Click Export to Excel to generate the report using the preset defaults. Or, update the Dealer Quantity Purchased (Min) to your preferred entry level. Updating the Dealer Quantity Purchased (Min) starting
point will change the Inventory Recommendations (purchases and returns)

Dealer Quantity Dealer Quantity TRT Suggested

Purchased [Min) Purchased (Max) Quantity
80 (No max) 16
50 79 12
37 49 8
4 g 36 4

> View Recommended TRT Quantity Guidelines

general motors GM Confidential



Tire Inventory Analysis gm

Provides the total number of tire part numbers and inventory on-hand at the dealership as of

the last updated by dealer date listed below.

Current No. of Part Numbers: 33 <

Qty on Hand: 70
The date inventory was last updated by the dealer and loaded to the rep

Last Updated by Dealer: 8/11/2022
Last Loaded: 8/11/2022

1. Use the calendar button to select a start date or utilize one of the 3, 6, 9 or 12-month radial
button. Note: Return recommendations are based on the time period selected; consider aligning with the

Start Date aged inventory return time period used at the dealership.
‘ 02/12/2022 () 3 Months @ 6 Months () 9 Months () 12 Months

2. Enter the number of Top Selling Tires. The Recommended No. of Top Selling Tires provided is
Dealer Code Number of Top Selling Tires < based on the dealerships current No. of Part Numbers plus ten.

Note: Purchase history and recommendations will only be provided for the tires that fall within the Number of
‘ 307072 ‘ ‘ 50 ‘ Export to Excel Top Selling Tires inputted. This applies to tires in stock, if the dealership has a tire in stock that does not fall

within the number of top selling tires inputted it will be recommended for return. Tires phased in based on
newer model fitment or CPRO traffic might be recommended for return as a result.

?

Click Export to Excel to generate the report using the preset defaults. Or, updaje the Dealer Quantity Purchased (Min) to your preferred entry level. Updating the Dealer Quantity Purchased (Min) starting
point will change the Inventory Recommendations (purchases and returns)

Recommended No. of Top Selling Tires: 43 <

Dealer Quantity Dealer Quantity  TRT Suggested 3. Use the default min gty OR click the ,ter a new minimum quantity purchased, click the uonfirm the change.
Purchased (Min) Purchased (Max) Quantity ) . . . . ) .
This will recommend tires with purchases meeting or exceeding the number inputted.
80 (No max) 16 Example: If your phase in criteria is four turns a year, using a 6-month report period you would change the minimum quantity purchased to

50 12 8 and if using the nine-month period to 12.

37

4 & 4. Click Export to Excel button to run the report

general motors GM Confidential



Promotions & Reports

* Scorecard Report - One page overview of a specific dealers program elements which includes:
— RO Penetration

Traction Purchases and Units — YOY

— Tire Inventory levels

— TRT details

— Price Match Claims

— After Market Warranty Claims
— GMTC Usage

— Fixed Ops Incentive

— Opportunity

general motors GM Confidential



Promotions & Reports

* Scorecard Report - Select Year, then Month

— Only available time frames will populate

— Report does take a moment to load

* View on page OR Export to PDF

— Export button will be visible once the report has generated

Promotions & Reports > Scorecard Report

Dealer Code Year

166420 —Select Year—

~

Month

—5Select Month—  ~

general motors

Promotions & Reports = Scorecard Report

Dealer Code Year

27212 2022

Month

January

o

Export PDF

GM Confidential




Promotions & Reports

Cealer Code: Dealership Name
[} Scoreca rd Report — January TH CP RO= nae January Tire CP RO &7 Jaruary % CP ROs w;/ Tires: 5.93%
= e s e
* Web Page View neam ma_____|m ]t -
— Dealer specific details ‘ ’ ::-1 |

Adjustable time frame

Indicator flags - Quickly draws attention to opportunity
areas

Inventory Mix Quote Activity

Inventory and Usage Graphs - “Hover-over” details PR (el uokesprinted, i, ovec)

* One-Page PDF View

Adjustable Opportunity %'s I

— Export option to print and/or save

azsntinued ' Lbsers with ng Daces Printesd, Emaiked, er Saved & net appear an the chart

Fined Operatiors Incentive

— Make any changes to the Opportunity section before
Export

“Hover-over” details not available on PDF, web view only T

Moamly Areu sty
44707 4530208
t4nin | S8TTASE

$14999 Sasuasa

frmms Gz emTs | ST42sSen

s0d Tire Penatrafion rate and an avarage of 27 tires. por

0 and Dadiar's avrage price per
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Promotions & Reports

* Scorecard Report -

. RO Penetration - Customer Pay Ros based on Focus 6 Maxis reporting

— Data based on selected month/year month end data

Dealer Code Year Month
Dealer Code: 246435 Dealership Mame: TIRE FINDER TEST DEALER
Customer Pay Repair Orders (CP ROs)
- February Ttl CP ROs: 1413 February Tire CPF ROs: 14 February % CP ROs 0.99% ¥TD % CP ROs 1.0277%
w/ Tires: w/ Tires:

As of 03/15/2023

Purchases 2022 2023 Difference Tire Inventory Level Asof 02/28/2023 na
February S1.N9%.44 51493669 4 3361725 TRT Stocking Guide Status 02/27/2023 ™ Enabled
¥TD 526,574.19 532,00021 4 35.426.02 TRT Part Number Count 0272772023 25
Units 2022 2023 Difference Sum of Tires in Stocking Guide 02/27/2023 a8
February T2 B3 4 1 Auto Replenishment Deactivated 02/27/2023 L]

YTD 181 172 ¥ 9 Last Order Date Over 8 Months 02/27/2023 =0

# of Billing Days 20 20 [} Tire Distributor Selection 0372072023 -

general motors GM Confidential



Promotions & Reports

* Scorecard Report — Tire Inventory and Traction
* Traction Data — YOY

— Data based on selected month/year month end data
* Tire Inventory — As reported by dealer by OEC

— Data based on selected month/year month end data

* Tire Replenishment Tool — As reported by dealer to OEC

Customer Pay Repair Orders (CP ROs)

February Tt CP ROs: 1413 February Tire CP ROs: 14 February % CP ROs 0.99% ¥TD % CP ROs 1.0277%
w/Tires: w/ Tires:

As of 03/15/2023

Purchases 2022 2023 Difference Tire Inventory Level Asof02/28/2023 na

February 511.319.44 51493669 4 3361725 TRT Stocking Guide Status 02/27/2023 ™ Enshled

YD 526,574.19 532,000.21 4 35.426.02 TRT Part Number Count 02/27/2023 25

Units 2022 2023 Difference Sum of Tires in Stocking Guide 02/27/2023 BB

February T2 B3 1 Auto Replenishment Deactivated 02/27/2023 -~

YD 181 172 ¥ 9 Last Order Date Over 8 Months 02/27/2023 O

# of Billing Days 20 20 a Tire Distributor Selection 03/20/2023 -

general motors GM Confidential




Promotions & Reports

* Scorecard Report — GMTC Usage
*  Login counts based on selected month/year month end data

C Parts Usage

— Total number of GMTC logins by Parts Users

*  Service Usage

— Total number of GMTC logins by Service Users

. BDC Usage
— Total number of GMTC logins by BDC Users

*  Quote Activity

— % logins by each user classification

Role classification based on setup in GlobalConnect

general motors GM Confidential

Quote Activity

(Total quotes printed, emailed, saved)

As of 03/15/2023

\

@ L Lynch. 64 @ M. Mcnally, 45 D. Legus, 28
@D Hz==6 @@L Lopez. & @ M.Ball, 4
@ M Wisllacs, 2
Users with no Quotes Printed, Emailed, or Saved do
not appear on the chart

S



Promotions & Reports

* Scorecard Report — Fixed Operations Incentive
e Dealer Mark of Excellence enrollment status

* Showcases missed incentive opportunities by unmapped Advisors
— Objectives are at the service advisor level, not at BAC level

— Advisor must be mapped but MOE enrollment is not required

Fixed Operations Incentive

Count of Unmapped Advisors: L] Fixed Operations Employes 41 Fixed Operations Incentive Units 5 CLICK HERE TO VIEW ADVISOR
Incentive Total Tire Sales: Sold by Unmapped Advisors: REPORTING

As of 3/8/2023
Asof 3/20/2023 Asof 3/20/2023

general motors GM Confidential




Promotions & Reports

* Scorecard Report — Opportunity

* Showcases a Dealer’s missed opportunities based on potential increases in Tire RO Penetration %
* Line one is the dealers current standings based on selected month/year

* Lines two through four are dynamic based on dealers choice

Select # , enter in new %, then select + to confirm change

Tire RO Penetration  Tire Tire Traction Rebate  Traction Gross Halo Revenue

% Purchases Units. % Payout Profit (5180) Monthly Annually Increase Additional Revenue
0.99% 514,936.69 83 0% 50 52.241 52,520 $4761  §57132  Current Traction Growth
199% & $21796.86 121 3% 5654 §3.286 5,061 $8,981  $107772 550,640 _;:Ea_tf%
3199% & $35,528.8 197 5% 51776 $5,318 $10,148 $17,242  $206,904 599,132

599% 4 54925949 274 5% 524683 57.3% 515,235 525,094 $301,028 594224

Tire Purchases in rows 2 through 4 are based on incremental sales at the increased Tire Penetration rate and an average of 2.7 tires per tire RO and Dealer's average price per
tire.
Tire Units in rows 2 through 4 are based on incremental sales at the increased Tire Penetration rate and an average of 2.7 tires per tire RO.

general motors GM Confidential



Promotions & Reports

* Advisor Incentive Tracking — Allows a dealer to view advisor rankings on current or prior national focus 6 promotions. Only
correctly mapped Service Advisors with ROs will show on these reports

— Select the promotion, Year and Date and click submit

Promotions & Reports = Advisor Incentive Tracking

Dealer Code Promotion Year Month

Tire & Brake v —Select Year— v —Select Month— v

Updated as of: N/A

Tire and Brake Pad Combo Bulletin

Month: N/A
Dealership: N/A
Region: N/A Zone: N/A District: N/A

Only correctly mapped Service Advisors who had ROs with Tire and Brake Pads (on same RO) will show in this report.
Rank Advisor First Name Adviser Last Name Combo Count Total Focus 6

Mo Data found

general motors GM Confidential



Promotions & Reports

* Advisor Reporting — Advisor Reporting provides service advisor tracking for the number of units sold for each Focus 6
category, any objectives, units to go to meet the objective and if that objective has been met.

— Objectives with an “R” indicates a dealer is currently ranking for a Spiff Incentive. Rankings can be found on the Advisor Incentive Tracking page.

— Select Category, Year and Month and click Submit

Promotions & Reports > Advisor Reporting
Dealer Code Category Year
I -

Updated as of: N/A

—Select Year-- v

Month: N/A
Dealership: N/A

Region: N/A Zone: N/A District: N/A

*Products spiffed without an objective will be marked with an "R" for ranking.

Advisor First Name Advisor Last Name Mapped Category

Month

--Select Month—-  ~

Current Mont

general motors

Promoticns & Reports > Advisor Reporting

Dealer Code Category Year Month
~ —-Select Year— v —-Select Month—  ~

You must select a dealer code All

Batteries
Updated as of: N/A Brake Pads

Cabin Air Filers
Meonth: N/A Engine Air Filters
Dealership: N/A Tires

Wipers
Region: N/A ZOMET T, istrict: N/A

*Products spiffed without an objective will be marked with an "R" for ranking.

Advisor First Name Advisor Last Name Mapped Category Current Month Units Objective* Objective Met

Needed to Qualify

GM Confidential




Promotions & Reports

* Stocking Guide - Allows dealers to view stocking suggestions based on purchase history and vehicle traffic. Based on a dealer
selected time frame, they will be presented with a comprehensive view of their tire inventory position and opportunities

Current No. of Tire Part Numbers: N/A
Current Tire Qty on Hand: N/A
Inventory Last Updated by Dealer: N/A
Inventory Last Loaded: N/A

RO Data Loaded Through: March 2023

Dealer Code Start Date

245435 (O 3Months () 6 Months (3 9 Months () 12 Months I:I

Select a radio button to set your preferred date range. CPRO data, purchase history, and return
recommendations are based on the time period selected

Min. Qty Purchased Max. Stocking Qty

Minimum Purchase Quantity Guide Dealer Quantity Dealer Quantity TRT Suggested Dealer Max.

Purchased (Min) Purchased (Max) Quantity Stocking Qty
Time Frame Min. Quantity
Please select a timeframe
3 Months 4
6 Months ]
9 Months 12
12 Months 16
Export VIN Report ‘Save as Default Search Criteria
Export all
OR
Rank Vehicle Vehicle o Purchase % Total goy  QOHPart Number Needs Total Recommended
Choose Top # of VINs Count % Volume Purchases Count Attention Inventory
—Top #-- ~

No Data found

Export to Excel
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Stocking Guide

* Located on GM Tire Central under Promotions and Reports
* Users need to select a start date and time frame (3, 6, 9, or 12 months)
* If applicable, update the Dealer Quantity Purchased (Min)
*  Click Submit to start to generate the Webpage Report
— Due to the amount of data, please allow 45 sec to one minute for the data to populate

Promotions & Reports > Stocking Guide

Current Na. of Tire Part Numbers: N/A
Current Tire Oty on Hand: N/A
Inventory Last Updated by Dealer: N/A
Inventory Last Loaded: N/A

RO Data Loaded Through: March 2023

Dealer Code Start Date

246435 () 3Months () 6Months () 9 Months () 12 Months \:\

Select & radio button to set your preferred date range. CPRO data, purchase history, and return
recommendations are based on the time period selected

Min. Gty Purchased Max. Stocking Qty
Minimum Purchase Quantity Guide Dealer Quantity Dealer Quantity TRT Suggested Dealer Max.
Purchased (Min) Purchased (Max) Quantity Stocking Qty
Time Frame Min. Quantity
. Please select a timeframe
3 Months 4
6 Months 8
9 Months 12
12 Months 16

Export VIN Report Bl Save as Defautt Search Criteria
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Stocking Guide

* Select - Which row(s)to export to Excel

— Individual lines, top# of VINs or export all

* Rank - Size grouping with the highest vehicle count

* Vehicle Count — Count for a size grouping based
vehicle traffic reported through RO Data.

on

9

Purchase Volume — Purchase history for size grouping based

on time frame selected

QOH - Current Dealer inventory for that size grouping

Attention — Size grouping contacts non-TPC tires that do not
meet OE criteria

Total Recommended Inventory — Total units recommended
that a Dealer add

Export all
OoR . .
Rark Vehicle Vehicle size Purchase
Choose Top # of VINs Count % Volume
—Top #- v

Export to Excel

% Total
Purchases

Mo Data found

QOH

QOH Part Number
Count

Needs
Attention

Total Recommended
Inventory

general motors
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Stocking Guide

* Once a user has made their selections on the Webpage report, select Export to Excel to generate the detail report

*  Due to the amount of data, this report can take time to load

[Tl Export all
o Purch QOH Part Total
CrosseTopstor Rk oot T see voumedar AN o MumberComt NS Reconmendss
1 361 1379% Z75/60R20 14 2.38% o o a
2 B30 12.61% 225/65R1T 69 175% B 2 a
O 3 29T 11.34% 275/55R20 40 6.81% 4 &
O 4 154 5.88% 255/65R18 29 494% 4 4
O 5 152 5.81% Z05/TORI& 33 5.62% 4 1 o
— 6 139 5.31% 265/65R18 36 6.12% B 2 8
—
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Order Management

* Delivery Status — This is where you can track your online orders and the ability to print one or all the orders

Order Management > Delivery Status
Check boxes by each order to print or
Check here to select all orders D

BRIDGESTONE Order Date: 4/3/2023 at 6:47 pm
ALENZAA/S 02 i F 577633

Part Number: 009159 :;r;has: Orchr"JWBTD\s - ASHLEY Extended Cost
GM Part Number: 84406507 umber/Customer Name:

Size: 255/65R18 Distributar: Gateway/D&K /Hesselbein Store 8501 - Waco

. Distributor Order ID: 7220796 o

Order Oty: 4 Type: Delivery
W Progessing Original Delivery Status: 4/4/2023 at £:00
pm
Fricing based on estimated delivery of
4/4/2023 at 6:00 pm
CONTINENTAL Order Date: 4/3/2023 at 3:28 pm $ 56
CROSSCONTACT LX20 User: RANimearen 230
Purchase Order: 6186975
Part Number: 15571080000
 hehley Extended Cost

OM Part Number 34406073 RO Number/Customer Name: Ashiey
Sizen 355/55520 Distributor: U.S. AutcForce -
Unit Cost: 5230.56 Distributor Order ID: HDS0308717_20230403_II55556
Order Qty:1 Type: Delivery

@ Processing

Original Delivery Status: 4/4/2023 at £:00
pm

ing based an estimated delivery of
4/4/2023 at 6:00 pm
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Order Management

* Order History - allows you to view tire orders that have been delivered or canceled and the ability to print one or all of the
orders. If searching for an order, use one of the search methods. Calendar, Brand, GM Part Number

Order Management = Order History
Order Date From Order Date To Brand GM Part Number Dealer Code

0310512023 vy B v [ 165032 |
w Export to Excel Check boxes by each order to print or
Cheek here to select all srders O
MICHELIN Order Date: 3/31/2023 2t 5:49 pm
DEFENDER LTX M/S User: RKMjmelesran 546850

Purchase Order: 6186992
Part Number: 17031 Extended Cost

GM Part Number: 15340402 RO Number/Customer Name: ASHLEY [m]
Size: 255/60R19 Distributor: Gatewzy/D& K Hesselbein Store 8501 - Wace
Unit Cost: 5234.25 Distributor Order ID: 7209417
Qrder Qty: 2 Type: Delivery
© Defivercd Original Delivery Status: 4/1/2023 st 6:00 ©@Delivered: 4/1/2023 at &12 pm
pm
HANKOOK Order Date: 3/31/2023 =t 5:07 pm

KINERGY ST (H735) User: RKMGuerra 55 0 572

Part Number: 1021457 ::r:"“imf”:mm? - Extended Cost o
GM Part Number: 19388185 umber/ Customer Name:

Size: 22560817 Distributor: Gatewsy/D&K (Hesselbsin Store 8501 - Waco

Unit Cost: 512643 Distributor Order ID: 7209070
Order Oty: 4 Type: Delivery

© Defiversd Original Delivery Status: 4/1/2023 st £:00 @Delivered: 4/1/2023 at &:08 pm
Bm

general motors GM Confidential



Order Management

e Tire Distributor Selection

= * Click "Select a Distributor" or a chosen

distributor to make changes.

—an - I

KELLY I TIRES [ e B . o Dbt * Once a change is made, the distributor button
will remain green until you save the changes.

Firestone [ wsaene [ s * You can select up to 3 distributors per brand

@ * Capture last updated date and user

oo - T T

Gntnenta :

nanwoon g - W -
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Order Management

* Supplier Locator - Displays your local participating GM Tire Program distributors

Order Management - Supplier Locator

Enter your ZIP code, and choose the nearest number of locations or closest locations within a given distance. Then click Search to find the nearest distributors).

Zip Code | 45150

locations Locations within miles

Miles are calculated from the center points of each ZIP code and do not represent the actual
driving distance.

FIRESTOME STORE(1.85 miles)

29200 Flymouth Rd
Livonia Ml 48150
(T34)427-5000
Bridgestone/Firestons

FIRESTONE STORE{2.16 miles)

6885 Wayne Rd
Westland MI 48185
(T34)326-3240
Bridgestone/Firestone

SCHMNEIDER TIRE OUTLET,(4.29 miles)
1552 Superior Parkway

Westland MI 48185

(616)6TT-5201

Hankook
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DOT Registration

* DOT Registration - All tires sold must be registered. For quick and simple registration, click on the Register Tires to have all links available

to register tires online.

DOT Registration > DOT Registration
Online DOT Registration Print
All tires sold must be registered. For quick and simple registration, click on the Register Tires to have all links available to register tires online.

with a tire registration card with DOT numbers filled in,

GOODFYEAR
@yﬂgug,u
KELLY K§ TIRES
BRIDGESTONE
Firestone
‘g"—mrcnﬂm
BFGoadrichi
ool
(©ntinental
73
manmoon

For quick and simple tire registration, you can now register all tires online. If you cannot reqister online, the Federal law requires tire retailers to provide customers

DOT cards may be ordered directly from the tire manufacturers.

Goodyear, Dunlop and Kelly Call: 866-263-3316

Michelin, BF Goodrich and Call: 800-859-0665

Uniroyal

Continental and General Call: 855-444-5120
Bridgestone and Firestone Call: 615-937-3531 Ext. 3531
Pirelli Call: 888-328-2955

Hankook Call: 855-444-5120

Generic or "all-brand" DOT cards are also available for a fee from
CIMS. Contact CIMS at 855-444-5120 or www.CIMSTireRegistration.com.

general motors
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Invoicing

* Invoice Detail - Displays your on program tire purchases as well as warranty credits, price match guarantee credits and dealer
incentive credits.

GM Invoice Dates

Claims must be filed within 90 days of Invoice Date

Delivery Dates

From: ‘ 01/01/2023 Toz

01/05/2023 From: To:

Last Claim Date 3

Export to Excel

Invoice Detail for GM Invoice Dates 01/01/2023 to 01/05/2023

Claim Closed Date Order Number % Delivery Date 3 Return Date 3 Delivery Receipt + GM Part Number Vendor Part Number +

I Claims

general motors

OEC 12/28/2022 0193840 84333485 008922
Claims 451949MC 12/28/2022 D9193881 15381612 15509960000
Claims 4519 12/29/2022 D9193881 19381611 15509940000
Claims Your claim is 90 days past th @ Date and cannot be submitted.
If you have questions or neec onal assistance, please contact the Tire Program Information Center at 1-877-728-4737.

Last Claim Date 8 Claim Clos ¢ OrderNumber 8 DeliveryDate#  ReturnDate @ Delivery Receipt & GM Part Number 8  Vendor Part Number &

0EC 12/28/2022 0193840 84333488 008922

If this order was billed from y| al distributor, please contact the distributor for resolution prior to submitting a claim.
SMYRNA TIRE SERVICE INC
26905 COBB DR SE
SMYRNA,GA 30080
7704340052

Entor a claim,

View Pravious Claims

e number in yaur Comments in case we need to contact you regarding your claim.

Not My Tire

Returned Tires

Duplicate Invaice - Invoice Billed Previously
ct Price

ct Quantity
ct Part Number On Involce

Incorrect Dellvery Date

Other

Billed For Returned Tires

Tire Line

BRIDGESTONE

GM Confidential

If there is an invoice dispute. locate the billing on the
Invoice Details screen. Click the Claims link on the
left.

On the Claim submission page:

Select the appropriate reason from the drop-down
box

Enter your name and contact number (and any
relevant details for the claim) in the comments box.

Click the Submit Claim button

For certain claim types (e.g. returned tires) a pop-up
box will display prompting you to fax your delivery
receipt and/or supporting documentation to our 313-
937-2307.



Invoicing

* Delayed Billing Claims - If your dealership has not been invoiced for a tire after four days from the delivery date. Enter the information located on
your delivery receipt along with the Tire Distributor and we will submit to the appropriate tire manufacturer for billing.

* Access INVOICE DETAIL by clicking the INVOICING dropdown in GM Tire Central

HOME FIND TIRES PROMOTIONS & REPORTS ~ K MAN. INVOICING ~ WARRANTY PRICE MATCH ~ LIBRARY ~ DEALER ADMIN ~

Find Tires [HVOICE DETAIL ser VIN Vehicle PartNumber RecentSearches Size
DELAYED BILLING CLAIMS.

B “

* Enter DELIVERY DATES range; click submit button

* Ensure from date selected is prior to your oldest delivery receipt. (Example: Distributor delivery receipt shows a date of 7/8/2020, set date for
7/1/2020)

Delivery Dates

From:‘ 07/01/2020 To :‘ 08/05/2020

* Perform the billing verification process by either recommended search functions below

Control F, enter part number in dialog box and select down arrow until you find a PO match

35637 1/9 A v X

* Export to excel, add filter and search by part number

general motors GM Confidential



Invoice Detail

* If you were able to confirm billing by matching the part number and PO, refer to parts statement to find billing.

* If NOT, contact your distributor representative from the company that delivered the tire and ask they verify billing was properly processed on their
end.

-No, they’ll make the necessary correction and you should see billing within 4-5 working days.
-Yes, submit delayed billing claim
* Click on INVOICING dropdown and select DELAYED BILLING CLAIMS

* Enter requested information and fax delivery receipt(s) to 313-937-2307 or email to gmtirehelp@automed5.com .

* Please ensure you provide your name and direct phone number in the comments box. Allow 14 workings days for claims to be investigated.

Claim Entry - items received/not invoiced

. Order Number Quantity
Please provide as much information as possible. . . . . . .
Start typing the Tire Distributor name and it will pop up

The following information is REQUIRED: Delivery Date Dealer Price

« Delivery Date (cannot be within the last 4 days) Deli P " T Invaicing - Delayed Billing Claims

* Delivery Receipt e

. ;.m Number (GM ar vendor number) M Port Number et - i U — -

« Quantity

T Deiovsry Date E Do B o

« Tire Distributor
Tire Distributor

Please fax your delivery receipt to the GM Tire
Program Resource Center at 313-937-2307. Vendor Part Comments
Number (Please include

[T T v prye—"

your name and

direct phone

general motors GM Confidential
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Invoicing

* Endto end process from order to invoice

TIRE ORDER & INVOICE PROCESS

|lssues Invoice

Regardiess of Crder Method,
Tire Distributors must submit
delivery receipt to the Tire
Manufacturers.

Issues
Invaice

w0
=
e =
i
s £
o m
o

Issues Credit

Tire Manufacturer

Frocess Transaction
(Mainly Via EDI)

[0

Dealerships

_owere B

sal|] sianljag
sall] sIepID

Distributor

Tire Orders may be
placed online (via GM
Tire Central or TRT)
directly (via phone caif)
with Tire Distributors.

e

general motors

GM Confidential
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Ordering Tires (online)

* Navigate to Order Management >Tire Distributor Selection

— Select three preferred distributors for each tire brand

* Go to Find Tires and search by your preferred method. This can be by TPC, VIN, Vehicle, Part Number, and Size

BRIDGESTONE
DUELER H/L ALENZA
(DSize: P255/55R20
(D Type: SUV/Light Truck
Tire Type: All Season
(D Tread Warranty: 65,000 miles

2384
Manufacturer Part Nu mm

GM Part Number: 84325975

Superseded (Old) GM Part Number: '3&\
OE TPC Number: 1372MS

You will see the

Suggested List Price

Tire Manufacturer Part Number
GM Part Number

(DLoad Index: 107
()Speed Rating: H
(DSidewall: BL

(DUTQG: 60084 TireHub 20 +in stock
() Tread Depth: 12.00

Dealer Inventory
Preferred Distributors you have selected
along with their inventory in stock.

Gateway/D&K /Hesselbein 6in stock

[T

altern for 2 given

Dealer Inventory (as of 3/29/23): 4 in stock

US. AutoFarce 20 +in stock &
e photo shows yeedp D <
line: Sidewall may differ. @

as of 4/4/23, 8:02 AM

=

* Click Order and enter your Purchase Order, RO (optional), Quantity, and Type (delivery or pick-up) then click Place Order

* If you need to cancel an order for any reason, please call the Tire Distributor or the GM Tire Program at 1-877-728-4737

general motors GM Confidential



Ordering Tires (not using Online Ordering)

* Navigate to Order Management > Supplier Locator to find a local Tire Distributor

‘‘‘‘‘‘‘‘‘‘‘‘‘‘ e Tire Distributors listed here are authorized
by the Tire Manufacturers

* Details include location, phone number, and
brands supported

* Call your preferred Tire Distributor to place an order

* If this is the first time using a given Tire Distributor, you may have to provide your Account Code, which is located in Dealer Admin>Tire
Manufacturer Account Codes

* Accept Delivery - Confirm delivery receipt is accurate and contains the part number, quantity, and order date
« Verify Billing - Dealers can view new tire program invoices daily on GMTC. These also appear on the Dealer's Parts Statement on GlobalConnect.

— Delayed billing claims should be submitted if tires have not been invoiced 4 business days after the delivery date.

general motors GM Confidential



Aftermarket Warranty =

Open Claims - Shows claims that have been submitted using the online portal but are currently
“pending”.

Saved Claims - This section will display claims that have been saved by the dealer and have not yet
been submitted

Pending Approval - Claims are pending and need approval from GM Tire Central/Manufacturer.

Claim History - All processed/Denied/Canceled claims submitted through the portal will be displayed
in this section.

Manufacturer Trial Programs - Some manufacturers have a no questions asked return policy on
certain tire lines if the customer is not satisfied with the tires. GMTC provides the tire lines that are
covered under these programs.

Quick Reference Guide - Have a tire warranty? Not sure how to proceed? Review the Tire Program
Warranty Quick Reference guide! Call the GM Tire Program Team at 1-877-728-4737 for assistance
with any tire warranty claim.

general motors GM Confidential



Aftermarket Warranty

* Enterin all the fields and either click submit claim, save and complete later or add another tire

Vehicle Information Add Tire Info

VIN (Full 17)

Model Year | Select Model Year -
Make | Select Make -
Model | Select Madel v

Mileage

Dealership Information

ED MORSE CADILLAC
DELRAY

H

H

Dealer Name

Dealer Contact

H

Dealer Phone {561) 276-244]

Dealer Email

First Name I:I
Customer Phone I:I
Number

H

| Tire1

Removed GM Fart# Current Dealer Selling Price

o
2
A
o
)
2
o

Replacement GM Part# Same as Removed

DOT Code of Remaved Tire How To Read a DOT Code

Plant Code Manufacturer's Code

Inner Shoulder Tread Remaining | Select a Tread Depth -

Center Tread Remaining | Select a Tread Depth ~

Original Tread Depth

Tire Position | Select a Tire Position ~ Outer Shoulder Tread Remaining | Select a Tread Depth ~ ~

Average Tread Remaining

|
il

Defect Location | Select a Defect Location ~

Tire Mileage

Sidewall Type | Select a Sidewall Type ~
Removal Reason | Select a Removal Reason

Submit Claim Save and Complete Later | Add Another Tire

general motors

GM Confidential

*When a dealer is missing one or more tire manufacturer
account codes, a message will pop up stating Your Dealer Code
does not have active account numbers on file with every tire
manufacturer. Please contact the GM Tire Program at 877-728-
4737 or GMTireHelp@automed5.com.

**|f the dealer continues to enter in the claim, once the Removed
GM part number is entered, and additional message will display
stating Your Dealer Code does not have an active account number
on file for this tire manufacturer.


mailto:GMTireHelp@automed5.com

Price Match

* Open Claims - Shows claims that have been submitted but are currently in “Pending” status

* Saved Claims - Displays claims that have been saved prior to submission

* Claim History - Displays claims that have been processed or denied

* Program Info - Eligible brands for Price Match: Bridgestone, Firestone, Continental, General, Goodyear, Dunlop, Kelly,
Hankook, Michelin, BFGoodrich, Uniroyal and Pirelli

* Tires must be purchased on the GM Tire Program to be eligible

general motors GM Confidential



Price Match

* Enterin all the fields and either click submit claim, save and complete later or add another tire

VIN (Full 17)
Model Replacement GM Part# Same az Removed

DOT Code of Removed Tire How To Read a DOT Code

Dealership Information Plant Code Manufacturer's Code Date Code

Original Tread Depth Inner Shoulder Tread Remaining | Select a Tread Depth  ~
Desier Name FICHARD KARR MOTORS .
Original Install Date Canter Tread Remaining | Seloct s Tread Depth  ~
Dealer Phane (254) 77-1111 Tire Pasition | Select a Tire Position - Outer Shoulder Tread Remaining | Seloct a Tread Depth  ~

H

| Tire 1

Removed GM Part# Current Dealer Selling Price

|
2l

Mileage

H

Dealer Contact

H
A

Dealer Email l: Defect Location m Average Tread Remaining
Tire Mileage
RO Number : Remaval Reason [ Select s Removal Resson-
Customer Phane I:
Number

general motors GM Confidential



Library gm

* Tire & Wheel Protection - With Chevrolet, Buick, GMC and Cadillac Tire Protection, customers can rest easy knowing they’re covered
from tire damage caused by covered road hazards.

* High Flotation/Off Road - Mud Terrain and All Terrain Options
* Tire Program Information — Here you will find all the program bulletins for the year.

* Tire Pricing Information - The pricing page provides you and your Dealership access to PDF and Excel versions of the monthly price files.
These files contain the most current and up-to-date tire prices as well as what tires are on promotion.

¢+ Tire price files are updated on the 15t of every month. Pricing can fluctuate month to month. The price files have P-Metric and
Euro sized tires listed separately. P-metric sizes begin with a P whereas Euro-metric sizes do not.

* Tire Administration Information — This section will provide you information regarding tire manufacturer warranties including addresses
and phone number, Speed and Load Data

* Tire Merchandising Information — POS Merchandising and 172 Point Inspection check

* Tire Manufacturer Information & Resources — Find Tire Manufacturer Contact information, Training websites and information regarding
Maxxis and Kumho tires

* Tire Inventory Management — Dealers can set a stocking policy for tires and when their inventory falls below the minimum an order is
automatically sent to the tire distributor by using the OEConnection Tire Replenishment Tool.

general motors GM Confidential



Dealer Admin

* Pricing Strategy

Pricing Strategy

Input Dealer Cost Range for tires. Select desired "Retail Price Calculation Method" and input values for each range. Select "Set Decimal” (optional) if you would like to designate a set value to show after the

i S . "
decimsl poin of the calculated Retsil rce * Select desired "Retail Price Calculation Method
Using margin will generate more profit than using a markup with the same percentaqe number: a n

- _ and input values for each range. Select "Set
Margin is the gross profit percentage based on the cost of the tire.
Calculated by dividing cost into the margin % you want to achieve. . n . . . .
Exampl: 155 marginon < S8 tre 1 175/.85 (L 0015+ 851 ~£505.88 Decimal" (optional) if you would like to designate
Markup is a straight percentage based on the cost of the tire. o e
Calloted iy iy coetLmes the marku 56 you wart taachieve. a set value to show after the decimal point of the
Example: $175 tire x 1.15 = 5201.25 . .
Please note that Pricing Strategy updates are not automatically transferred to and from your DMS. Changes must be made to each system independently. CaICUIatEd REtaII Pr|Ce

Click here for step by step instructions.

Return to GM Suggested List GM Suggested List

Last Updated Oct 6 2022 12:23 pm by rDanahy, Rich Danahy

Last Certify Oct 6 2022 12:23 pm by rDanahy, Rich Danahy * Step by Step instructions by clicking the link

Oesler Cot Range arsin © S Fixed Amourt © st peeml© * Ability to Return to GM Suggested List by using
From Ta © Margin O Markup O Fixed Amount [] Set Decimal the button
[5]o | [5]o0sm | [*]w | [*]o | [5]o | [5] | * )
' e * Last Updated by Date, Time, User ID and User
|S‘mu ‘ ‘S|15099 ‘ % |17 | % |0 | |S‘u ‘ |S| ‘ " Name
°
- x
|S‘151 ‘ ‘S|19999 ‘ % |15 | % | 0 | |s‘u ‘ |5| ‘ o
x
|S‘200 ‘ ‘.S|9999.99 ‘ % |12 | % | 0 | |S‘u ‘ |S| ‘ o

* Please click an 'Updste Pricing

Faremetersttosave all hanges Add New Pricing Parameter Updale Pricing Parameters Deactivate Tire Finder Pricing Certify Pricing Parameter

general motors GM Confidential



Dealer Admin

* Installation Options - Installation options appear on the tire details page when a dealer creates a quote for a customer. All
items configured on this page are sent to Tire Finder. Which also captures who updated the page by Date, Time, Username
and User Name

Installation Options

Installation options appear on the tire details page when a dealer creates a quote for a customer. All items configured on this page are sent to Tire Finder.
Select 'Package Pricing' and an option will be included on the guote by default, with the option to remove it.

Select 'Opticnal’ to make an item available to include when creating a gquote.

Select 'Standard’ and an option will be included on the quote by default.

Select 'Complimentary’ for an option to be included in the quote as a free itemn.

Select 'Exclude fram Quote' to remove the itemn from the tire details page and related quote documents (print / email).

Please note that Installation Options updates are not automatically transferred to and from your DMS. Changes must be made to each system independently.

Last Updated Sep 8 2022 2:51 pm by ADavilal234, Armando
Davila
Last Certify Sep 8 2022 2:51 pm by ADavilal234, Armando Davila

Exclude
Package Ot . y y
ol ptional Standard Complimentary from N Sales County City Displayed to Customer
Pricing o) 6] o Quota Option Name Dollars Charge Per Tax Tax Tax in Tire Finder as

O O ® O O IBA:II::‘:ZM ‘EE % :i::icle (] (] Installation

<]

O O ® O @) E;;Itl:r‘:c:n:un ‘EE %::ide 0 (] Installation
O @® O O O Valve Stem ‘EE %::idg 0O []  installation

|:| Installation

<]
O

®© 0 O O O ™ [m]2m.
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Dealer Admin

* Tire Manufacturer Account Codes - A list of all your manufacturer account codes needed to order tires on the program.

Dealer Admin > Tire Manufacturer Account Codes

Tire Manufacturer Account Codes
Bridgestone /Firestone :

Continental /General ;

Goodyear /Kelly /Dunlop:

Hankook :

Michelin /BFGoodrich /Uniroyal :

Pirelli ;

general motors GM Confidential



Dealer Admin

* Upload Site Logo - This feature allows a dealer to upload a dealer logo that will display on Customer Printouts and Emails.
The GM Tire Program team will receive a copy of the dealership’s logo, it will not display until it has been approved by the GM
Tire Program

* The logo must be in a .jpg format

Dealer Admin = Upload Site Logo

Upload Logo
The Logo must be in jpg format and will be automatically dizplayed at 150 pixels wide. If your logo is larger or smaller than 150 pixels wide, the resizing process may result in a degradation of the image
guality.

Logos must be appraoved by the GM Tire Team. Please contact the team if your lego is not available within 24 business hours.

& Logo Upload

Upload

general motors GM Confidential



Dealer Admin

* Customer Print Fields - Provide a customized customer quote based on dealer administration of pricing

Dealer Admin = Customer Print Fields

Dealer Information Customer Print Fields

Phane |

Use this field ta add & website to the Customer Printout

BAC- Uze these fields to customize your name and address on the Customer Printout
GM Parts Code-! Name | |
Address 1 | Address 2 |
City | | State | IN |
Zip Code | |
| Fax | |
|

Website |

general motors GM Confidential



Related Program Enrollments gm

* Certified Service Employee Discount Program - For Calendar year 2023, all U.S. Salary, Hourly and Retired GM employees are
eligible for a discount toward any customer-pay parts event in the participating U.S. dealer’s service department, body shop
or toward the purchase of GM/ACDelco parts over-the-counter.

* Tire Finder - Tire Price Display - Display tire prices through the Tire Finder application located in your GM approved dealer
website and national GM websites.

general motors GM Confidential



Tire Finder

* Dealer Enrollment

* Go to Dealer Admin >Related Program Enrollments
* Click Tire Finder — Tire Price Display

* Click Enroll or Un-enroll and enter in business hours

* Read the guidelines regarding this program and type in your name for the Authorized Signature and click update.

| Certified Service - Employee Discount Program | Tire Finder - Tire Price Display

Tire Finder - Tire Price Display
Dealer Enroliment

Dealer Name TIRE FINDER TEST DEALER
Dealer Parts Code 246435
Participation (@ Enroll () Un-Enrall

Dealer Participation Agreement

By participating i this Program, dealer is electing to display tire prices through the Tire Finder application located in your GM approved dealer website and national
GM websites. By clicking on the "l have read and agree to the Participating Dealer Obligations” box at the bottom of this page, dealer verifies that they have read,
understand and will comply with the PARTICIPATING DEALER OBLIGATIONS as stipulated below.

PARTICIPATING DEALER OBLIGATIONS: In connection with this Service, you agree to:

(aagp‘iitl“;pnY““' tire prices as indicated in STEP 3 below. Honor your online advertised tire prices as "out-the-door" pricing to the consumer asdisplayel gy participating in this Program, dealer verifies that they have read, understand and will comply with all Program Guidelines which are available by clicking on this
link (Click here) This program is a GM employee incentive program which will be promoted internally within General Motors. Dealers must agree to honor the discount

at time of service/purchase. General Motors will only reimburse dealers for claims if they are a participating, compliant dealer. Participating dealers will be

responsible for providing and funding the discount to employees at time of service and are eligible for reimbursement of the full discount amount through the Global

Warranty System.

As a participating dealer, | agree that | will not increase my price for other services | normally offer to those customers that receive the discount, but will charge my

regular prices for such services to those customers. | am responsible for establishing regular prices and maintain records sufficient to document them.

D | have read and agree to the Program Guidelines.

Authorized Signature |
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Tire Finder

To Activate Pricing:
* Go to Dealer Admin >Installation Options
* Make any necessary pricing changes (see slide 66)

* Click Launch Tire Finder Pricing button and then click OK to confirm

Tax Calculation

Tax Name Percent Apply to Tires
Sales Tax ‘ % |g | O
County Tax ‘ % |g | ]
City Tax ‘ % |o | ]

Please click on 'Update Package Pricing' ko save

Confirmation o
Are you sure you want to Launch Tire Finder Pricing?

Cancel

general motors GM Confidential



Tire Finder

To Deactivate Pricing:
* Go to Dealer Admin >Installation Options

* Click Deactivate Launch Tire Finder Pricing button and then click OK to confirm

Tax Calculation

Tax Name Percent Apply to Tires
Sales Tax % |0 ‘

County Tax % | 0 ‘ [
City Tax % |0 ‘ D

*Please click on "Update Package Pricing’ ta save all changes

Update Package Pricing Deactivate Tire Finder Pricing Certify Package Pricing

Confirmation o

Are you sure you want to Deactivate Tire Finder Pricing? ‘

general motors GM Confidential
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